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Bank Staff

Oak Lodge are looking for forward-thinking Bank Staff to join our expanding team in High
Wycombe.

Job Purpose

e To look after client’s personal care needs, physical, emotional and social needs using a
person-centred approach
e To observe and promote Client’s choice, independence, dignity and privacy always.

Job Responsibilities

e To provide personal care and support to client, as directed by client’s bespoke care plan.

e To know and understand the support the client needs and undertake training as required

e To undertake the tasks as directed by client in the least intrusive way

e To encourage and support all clients independence

e To assist client with toileting, and personal hygiene

e To prepare food and drink for client, being aware of choices and nutrition

e To maintain good communication and develop an effective working relationship with client

o To follow care and support plan, record and report any changes in client to care manager

e Record and report any changes to clients risk assessments to enable these to be reassessed
and updated as required.

Role requirements:

e The drive and passion to support vulnerable adults, understanding their needs

e A positive, friendly and adaptable approach

e The desire and commitment to achieve high standards of safeguarding

e Patience and ability to keep calm under pressure with the confidence to work alone or as
part of a team

e Excellent time keeping and communication skills

e DBS required

e Completed mandatory training

This role offers flexible working hours.
There is also scope for progression, dependent upon level of experience.

To discuss the role in more detail, please get in touch as we are looking to hire immediately, please
email wycombe@oak-lodge.uk or call 020 3727 4180.
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